


March 2008, State Employee of the Month
Joe Dailey — Department of Public Safety

Governor Matt Blunt and First Lady Melanie
Blunt with Joe Dailey, March State
Employee of the Month

In his job as a Veterans’ Benefits Supervisor, Joe Daily distinguishes himself though his
outstanding duty performance. Located in the Fort Leonard Wood office, perhaps the busiest in the
Service to Veterans’ Program, Joe provides vital services to the men and women whom are
returning from serving in the Global War on Terrorism.

Mr. Daily was instrumental in identifying and implementing procedures to start early applications
for the injured soldiers separating from medical hold at Fort Leonard Wood, which assured that
these dedicated men and women start to receive compensation payments as quickly as possible. As
the majority of injured veterans are citizen soldiers for the National Guard and Reserve many are
not familiar with the benefit application process, are overwhelmed by what they have been through,
what their families have been through and what the future holds. It is through Joe’s competence
and in-depth knowledge of the Veterans’ Administration’s disability system that helps the returning
soldiers work through their fears.

Joe consistently sees more clients and prepares more claims than the average workload of two
service officers, and still continues to produce exemplary work. His commitment to providing
veterans with top quality service is reflected in the universally generous praise he consistently
receives from the clients he assists.

Joe Dailey is an asset to the Department of Public Safety, the Fort Leonard Wood and Houston
areas, and to Missouri Veterans'.

April 2008, State Employee of the Month
Wendell Hall - Department of Natural Resources

Governor Matt Blunt with Wendell Hall the
April State Employee of the Month. Also
pictured is Ms. Hall and their two children.

Employed as an Environmental Specialist 111 with the Department of Natural Resources’ Southwest
Regional Office, Mr. Hall continually provides outstanding service to all with whom he comes in
contact with. This past January his exceptional talents were put to the test when the city of Noel,
Missouri received approximately four to six inches of rain in a brief time period.

On January 8, at approximately 7:00 pm, Noel city staff discovered that heavy infiltration of rising
floodwaters had caused the Noel lift station rate of flow to increase from a normal rate of 140,000
gallons per day to approximately one million. Shortly after 8 pm of that same evening city officials
discovered that while the lift station was continuing to pump, no flow was entering from the lift
station pipeline into the treatment facility. It was then discovered that the pipe in the EIk River
had either broken or been swept downstream by the heavy current. This resulted in a continuous
release of untreated wastewater into the Elk River.

On January 10, Wendell and Department of Natural Resources’ Southwest Regional staff met with
Noel city officials to discuss the situation. It was at this point that Mr. Hall stepped in assumed the
lead role in not only managing the meeting and discussion between staff and city officials but also
as lead at the lift station to evaluate the situation and determine possible solutions. Throughout
the day’s meetings Wendell took on key responsibilities in dealing with the city’s wastewater
operator, mayor, and engineers to discuss a three prong approach in dealing with the broken
wastewater main.

Throughout that weekend — January 11 — January 12 — Wendell made himself available to assist
the city and engineers to oversee the emergency response plan. By Saturday, January 12 the flow of
wastewater into the Elk River was stopped completely, protecting the water quality of the river.

Throughout the emergency, Wendell exhibited a great deal of respect and courtesy to all members
of the assembled team. His expertise and leadership led to achieving a timely, environmentally
protective, and cost-effective solution to this emergency.

The Department of Natural Resource and the citizens of Missouri are well served by Mr. Wendell
Hall.




May 2008, State Employee of the Month
Priscilla Kincaid — Department of Corrections

Governor Matt Blunt with Priscilla Kincaid
the May State Employee of the Month.

Employed as a Probation and Parole Office 1l with the Department of Corrections District 22 in
Cape Girardeau, Priscilla Kincaid continually maintains her demanding caseload with expertise
and professionalism. In addition to her many duties and responsibilities Priscilla has attended
extensive training regarding domestic violence and often steps up to lead classes on Anger
Management, Impact of Crime on Victims, Employment and various Women'’s groups. Her
commitment to staying abreast of the most recent knowledge of how to manage stressful situations
was a valuable personal asset last December as she was leaving the Cape Girardeau County Sheriffs
Department. As Ms. Kincaid was stepping off the elevator a woman in desperate need of help met
her. The woman was bleeding heavily and had run to the sheriff’s office after being shot multiple
times by her husband. The woman told Ms. Kincaid that she had managed to escape from her
home after the shooting to get help, but was extremely upset as she had to leave her children
behind in the home. Priscillaimmediate calm and composed response enabled her to calm the
woman enough to ask the questions need to get assistance quickly. After quickly finding a Missouri
State Highway Patrolman and verifying the identify of all persons to secure the building, Priscilla
secured the assistance of the jail nurse and was able to obtain the woman’s address, age and
number of the children in home, type of weapons her husband had in his possession and then
relayed this information to the responding officers.

Throughout the ordeal Ms. Kincaid's calm and reassuring manner managed to keep the woman
reasonably calm helping to reduce the amount of blood loss, and kept the woman talking
maintaining eye contact and anything else she could think of to keep the woman alert and focused
until she received medical attention. It was through the work of Ms. Kincaid that the offers were
able to locate the correct residence and be prepared for what they may find at the scene.
Unfortunately when the officer arrived they found the husband had shot all the children and had
fatally injured himself.

Although the situation had a devastating end, it was Ms. Kincaid'’s ability to think quickly, ask the
right questions to assist responding officers, and maintain a calm and compassionate demeanor for
the victim that makes her a shining example of professionalism for the corrections community.

Ms. Priscilla Kincaid is an excellent role model and an inspiration to Missouri citizens.

June 2008 State Employee of the Month
Leslie Riney — Department of Social Services

Governor Matt Blunt recognizes Leslie Riney
as the June State Employee of the Month.

As a Social Services Manager for Nodaway and Worth counties for the Department of Social
Services’ Family Support Division, Ms. Riney is responsible for the management and direction of
all Income Maintenance Programs within her assigned geographic areas. On a daily basis she
ensures that essential benefits are provided to eligible, low income Missouri citizens in a
professional, accurate, and timely manner.

Another aspect of Ms. Riney’s responsibilities is emergency management which includes working
with the community, American Red Cross and other local resources to assist in the provision of
emergency services for the residents of Northeast Missouri. Her skills played a key role when an
ice storm swept across Northwest Missouri on the night of December 10t leaving thousands of
citizens without the power needed to heat their homes. Without hesitation Leslie immediately took
on the responsibility to establish general population emergency shelters in Nodaway and Worth
counties and also worked to integrate a special needs shelter into the Maryville shelter.

Leslie established working relationships with officials in both counties, coordinated medical and
transportation resources with three separate National Guard Units, made arrangements with local
nursing homes and the county hospital for indigent care for disabled persons in the community,
and also made arrangements within the community to provide food for people in the shelters until
the Red Cross was able to step in and assume this responsibility.

Not only did Ms. Riney continue to maintain her day-to-day responsibilities as a Social Services
Manager, but took time from her personal life and spent several days and nights at shelters to
ensure that the operation continued to run seamlessly.

Leslie was presented with a proclamation from the city of Maryville in appreciation for service to

the city and county during this event. The Department of Social Services and the citizens of
Missouri are well served by Ms. Leslie Riney.
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